
VP UBND T1NH LANG SON
TRUNG TAM PHUC VU
HANH CHINH CONG

35: 96EC-TTP\rHCC l.ang,\on, ngity 02 thdng 10 nrin 2019

Tl]uc hien Quy5t dinh,s6 1176/QD-LIBND ngity 2716/2019 cia Chu tjch
t,rBND tinh ban hdnh Quy ch0 t6 chric vd hoat d6ng cua Tlung tdm Phuc vu hdnh
chinh c6ng tinh Laug Son; Trung tdm Phuc vu hdnh chinh c6r'rg bio cio tinh hinh
ti€p fiin vd tra kCt qud thu tuc hdnh chinh (TTFIC) Quy III nim 2019 tai fmng
tam Phuc vu hdnh chinl.r c6ng tirh Lang Son (Trung tAm) nhu sau:

I. KET QUA THIIC HIEN

1. C6ng tic tham mu u, t6 chic thg'c hiQn

Trong Quy III ndm 2019, 1'rung tAm dii tharr muu cho Vin phorg IJBND
tinh ban hdnh k6 hoacl.r, n6i dung chuor.rg trinh vd ph6i hop t6 chitc thirnh c6ng
Hoi nghi so Let o thing dau nirn 2019 v€ tinh hirh 1i€p nhAn hti sn, trd 1<6t qua
gi6i qu-v6t TTHC thuo hi0n tai lrung tAm; tharn muu Vdn phdng UBND tinh trlnh
Chu tich IIIIND tinh ban hdnh Qulit dinh th;r1 cloi cong chirc chinh thirc vi phO

duy6t danh s6ch c6ng chirc, vi6n chirc du phdng cluo-c ct ra lirm vi6c tai Tlung
tAm; trinh Chi tich LTBND tinJr dong I eho phcp tanr thoi lur r ier chiic ciia Ilan
QLrrn l1 I(hLr kilh te cua khau l)6ng Ding - Lang Strn til Bii phan M6t cua tai
-lrung tiin.r; tham muu, t6ng hot, b6o crio Vin phong UBND tinh k€t quir thuc
hi€n vi0c dinh gi6 bd phiri m6t cia vi ciic co c1uan, dirn vi c6 thirr quydn giai
qu1,6t T fHC (niu sii oz); dinh gii cric ccr quan, clon vi; tr'6ch nhi€m ngLrcli dirng
diiu ccr quan. ck'm vi trong girii quydt TTHC (nriu s6 0.1); clinh gi6 c6n b6, cOng
clruc. r ierr chtrc tlruc hidn tiip nlrrn. gili qulcr rr tr: LCt qrr.,r lro s<r TTH(- (r.rrr
-,, tr.tr: I'hdn loai cin bi-.jrrg;l u.. riir clrrrc tronE li;f rrlrjrr. gi.ri ,1-1it ri rr.r

k€t qui h6 so thu tuc hinh chinh 0niu s6 05); phiir loai co quar.r, don vi tlong gi6i
qu)et TTHC (rriu s6 06).

'l rung tirm di brn hinh, td chirc thuc hi€n K6 hoach t6 chric hoc tip hinh
nghi€m vd hoat d6ng cta-l'rung tim Phuc vu hinh chinh c6ng nim 2019; hi€n
to;in D6i Phdng chhy chira ch6y vd ctu nan, ciru h6 voi su tham gia cua chc thdnh
vi€n thu6c cac cir quan, clon vi dit tru sd liun viOc tai Trung tAn.i; thuc hi6n bdn
giao 0,1 phdng ldm vi€c cho Trung tAm Dich vu cIAu giri.tii sin tinh, hi6n nay clo-n

vi di 6n,dinh r'd di viro hoat d6r'rg rrinh thuirng; ti,ng h,r Juong diy n(rng.. o'ia chi
email ti6p nhar th6rlg tin phdr.r irrh, ki€n nghl cia c6c t6 cht'c, c6 nhin d6i v6i
hoat d6ng cta Trung tim; bar hiinh Quy6t dinh thiinh I6p Ran bi6n tep Trang
th6ng tin dien tu, Qu)'et dinh ban hini Qu1,ch€ hoaL cl6ng Trang TTDT Trung
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tarn; thuc hi€n vi6c lip dnt bang Led tai sdnh ting l. nhirn ddl nranh vA phqc vq
t6t hon trong c6ng trc tuyCn truy'6n vd cac hoat d6ng tai Trung t6m. Ph6i ho-p Sd
Thorg tin ra lru1dl thong, Vien th6ng L4ng Son b6 sung c6c ch[r'c ning clro

C6ng dich vu c6ng vd H€ tbiing th6ng tir m6t cta dien tt 1ifi I-ang Son; Ti6p tuc
srr d,rn€ co hiiu qrr.-r phirr rrirrr rin plrong diin tu V\l.T iolfice.

lluong ting l'hrit.<16ng sO S+ZipO-UItNU ngiy 16,'8/2019 culr IJBND tir r

Lang Sol, ltrat Jong 16 07,'Ptl-Vp ngdy 2.6i8i2019 cia \/in phdrg IND nrrlr r e
vi€c Phait d6ng phong.lrdo thi dua cao di0m lip thinh tich chaio ntng kl ni€rr
ll0 nim ngdy sinh cl6ng chi Llodng Vnn Thu (0,1/11/1909-04/11i2019) t,i 188

ndm ngdy thdnh ldp tinh Lang Sor (04/11/1831- 0,1i1 l/2019), frung tam dA xay
clung I(0 lioach huting ring Phong trAo thi dua cao di€m lip thirnh tich chio mimg
ky ni6n 110 n5n.r ngdy sinh d6ng chi Floing Vin ThU (0.1/l 1/1909 - 04i 11/2019)
vd 1 EE ndn.r ngd). thirnh lAp tinh Lang Son (0:l/1 I/1 83 1 - 04/l l/2019).

Trung tam cld phoi hop voi Ban Qudn ly hhu hinh td c[ra khiu Dring Ding -
lrrg S,,n tl.ong rrhat re ciclr tlrui. biin phru xu lr khi.co to clrrtc. ci rtlt:n di.t
n6p h6 scr, tra kCt qua giii quy€t TTHC thu6c th6rn quyOn cua Ban Qudn li l(hu
kinh t6 cta khdu D6ng. Ding. - Lang Strn tai Trung tdm; d6ng tboi b6 tri c6n b6
ti6p nh6n, h a kC1 que h0 scr d6i vdi cdc TTHC cua Ban Quan 1j.

'l L'ung tinr bo tr 01 qua) Hu6ng dAn tai sinh ra vio li6n k0 khu vuc rrdl
ldy s6 nr d.6ng;. xiy dung-lich ph/in c6ng cic cring chLic, vi6n chLic vi nhAn viOn
Lruc tai quAy dC hu'6ng din cri nhdn, t6 chrlc ddn tl.ruc hi6n TTH(I tai Trung t6u.r

d6ng thdi in vir hucilg din t0 chuc, cd nhin thuc hi€n phi€u d6nh giJ r idc giri
quyCt TTHC (theo Qu)et dinh so l5l7/QD-UT3ND ngiy 09iE/2019 cua Chir tich
UBND tinh), h6 tli 02 hdrn phieu ti6p nhdn 1i lti6n 1ai khu vLrc bir tra cuLr T'|HC
cta l'rutrg ta]n.

'J rong Quf Trung tem dd don ti6p r.r lim r i.;e r oi dorn uiLr b6, c6ng chirc
Vin phdtrg IIDNID&UBND hu1'€n Cao LQc; doin cin b6, c6r'ig chitc Vili phdng
LttsND tinh Cao Bing d5n thdm quan, hoc tip kinh nghi6mrd cich ldm hiiu qui
trong ti6p nlrin h6 so, trd k6t quii giii quy€l TIIIC cho cic t6 chirc vd c6 nhin.

I-inh <Iao Trung t6m dd tham du [I6i thdo ho-.p t6c p]rdt trien cong Lrghe

thorg tin vi trulin thi,ug lin llru 23 rilu 2019 do BQ 1h6ng tin vi Truy€n th6ng -
IIBND tinh Phir Y6n - Hdi tin hoc \riet Nam T6 chilc tai tinh Phu Y6n. NhAn
chul'6n cdng tdc, Linh dao Tlung tam dA ca) buOi gdp tr- it, trao c16i hinh nghi€m
r,6i Tr ut.tg tdm lrhuc vr'l hdnh chirh e0rg LirL Ph0.Y0rr v0 qu1 triuh, hlnh thirc
tri€n ld.rai va nh0lg ket qua da1 duoc trong viOc di6u hdnh hoat ddlg c[ra 'l rung
tem ctng.nhu vi6c ti6p nhdn h6 so. tri )<6t qui giii quy0t TTHC r10 d6p ung v0Lr
c.lu cho t6 chirc vd c6 nhdr.i thuAn loi, nhanh clrring yii ti6n loi; ngodi ra Tlung tam
di t6 chLi'c dodn di hoc tAp kinh nghidrr tai Trung tiiln phuc vu hAnh chinh c6ng
tinh Ild Nam vi tinh Thanh Ilira. Qua dot hoc tAp 1<inh nghiOnr ch,' thir. h,,at
dong ra cac co chc ehrnh sach eua cAc tinh ducrc quan tAr.l dring rriLc, tr-i6n l<hai
ra ltoat don; co Irieu qua. Vot so Lirrlr ngl i.lrn vr cdclr l- n lrrr .o tLi ;l,icrr cu...
d6 xuit, tham muu Vdn phdng URND tinrr rp dung trong r i.:c dieu hi,nh, qudn 1f
Trung tAm Phuc vu hdnh chinh c6ng cria tinh.
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2. K6t qu6 ti6p nhin tr6 so vi trii k6t qui girii quyi5t :r:fttc
lheo ctic quret dinh cons bd TTHC cua Cht tich UtsND tinh, tinh den thdi

di€m hi6n tai c6 1.313 thu tuc hdnh chinh thu6c thdm quy€n giai quyet cha 17 sd,

ban, ngdnli cluo-c lhuc hi€n tiOp nhan vd tra ket qua t?i Trung tam.

Ti,r. -j lri' \ry I .n nhin t.ii I'tutt; tinr lr,,nP Qrr) III li 5.075 ho 'o. tron! do
k| tru'oc chul.in sar.rg Iir 49-3 hd so; tiep nhdn nro'i li 4.51i2, tiep nhdn truc tu.vdrl

1.274 h6 so, tiep nhan truc ti6p 3.183 b0 so-- ti€p. nh6n qua dich r,u buu chinh
c6ng ich 125 I10 s9, lrrc hiQn lra1l0t qua,l.l5,l h::g,,1:"9-96^.:.1.374 h6 so

trudc han (chi€m 33,1'%),2.758 lro str dung han lclti.tlt 60,|a,'),l2 h6 so tra trc
hen phiint 0,5' o). Liy Le lu ll 01/2019. l'tung tin di ti6p nhAn 11.923 h6 so,

clri giiii quyilt 11.37S hd so. tr-u'6c han 3.249 h0 so (chiim ti te 28.6%), clitng han

8.022 h6 so (t:hi1.rn ty l€ 70,59/0). Lte hqn 107 h6 so (chiint 0) 1A.0,9%1, cdn 545 h0
so chu'a girii quy6t. tlong d6 c6 08 hi scr qLri thr)i han giii quy6t.

,( u bi,t) I-,]1g l' 1' Ai ttt rh,t,t.

3. K6t qui cl{nh gi{ nrric dg hii long cria cd nhin, to chric a6i v6'i c6ng
chric, vi6n chfc lirrn viic trli Trung tim

Cldc cri nhan, to chtc din thuc hi6n I'I-LIC d€u h;ii lirng vir clinh gii cao thii
d6 p}luc vu cta d6i ngii c6n b6, cong chuc trong r iic hurrng dan.. ti6p nhin, gi6i
quy6t vd tri k6t quri. Trong cluf III, c6 2.017 luot nguoi din, t6 chitc drinh gi6
cOng chic, vi6n chirc lirr. vi€c tai Trung tirr, trong.cl6 dhnh gih Rit hii ldng:
1.92,1 luot (95,17.), Hi\i ldng: 93 luoi Q,6'%1. Lny k6 ti diu n.l[r cti 5.019 luot
d6nh gi6, tr-ong d6: Rit hii Idng.1.752 lurrt (9'1.68920), hii lirng 26E fu<n (5,329/o)

4. K6t qui ilinh gir vi6c giiii quy6t TTHC theo co ch6 m6t cri'a, mQt
ciia li6n th6ng (theo QuyAt ilinh s6 I517/QD (.IRND cltl Ch tich UtJND tinh).

Trong,quy III, Tlur.rg tAm r1i nhfu 20f phiilu dhnh gid k€t que giui qurit
TTHC crlra t6 chirc vd cri nhAn diii v6i c6c linh vuc.thu6c thim qu1.in giii clLry6t

cua ciic sd r.rginh, trong d6 c6 122 phieu 8, E. 5.1 phieu 7, 8. I 3 phieu 6/8. 05 phi6u
5/8, 07 phi6u 4i E.

,1 ,., t,;,:11 1,.1,1 h,.1,A.ttt tlt,,1.

5. Ti6p nh:1n ph:in rinh ki6n nghi qua Duo'ng da1 nong, H6p thu'c6ng
vu, phiin:inh truc ti6p

Irurrg lirn clrur nhin duoc 1 kiin ph.'n ini. Iien rrghi nro cu.r cr rrhirr- to
chilc doug g6p truc tiOp tai Trung talr hoic clua clur\ng rlAv n(rng, h6p thu c6ng vu
i i I anpag, malg rir ltoi.

II. DANH GIA CHTING

l. K6t qui rl4t du'o.'c

Duoc su rlurn tim linh d.r,r, clri clao sdt sao cira linh rlao lJl ban nh.in ddn
tinh, su ph6i holr chit chE crlra c6c so, ban, nginh trong quii tlinh hoot dung. tlin
na.v hoi,t d6ng cua'lrung tAn di clj vdo 0n clinh, iii€u qui, TTHC tru6c khi dua
vau Ilru. hien t:i Trung tarn duo-c rr sort. clruin ho.,r. tlrco J,'. rur ngjrr rhi,i g':.n.



clur gidn h6a nhirng thdnh phin ho so lo:i bo nJring thanh phrin kh6ng cin thi5t,
hh6ng dirng v6i quy dinh.

ViCc ticp nhan va tra iiit qua giai qu]'el TlllC tai Tr-ung tAnr dirn biro tinli
c6ng bing, kirich qtran vd cOng klai, irinh bash; trong qu5 t nh gi6i quydt
TTHC, dA xic tlir r rd uirch trlrierrr cita cu quan nhii nucic, nguiri dAn, doanh

ni{hiiD ri edc cd quan tltatn {ial c6n b6, c6ng chri'c, vi6n chirc uottg quai tfillh
thuc hiOn nlLi€m vu lu6n d0 cao tr6ch nhid:r tlong vi6c li6p nhdn vd gidi quyit
'I lHC, coi de) ld mdt nhi6m vu hong taln 1u6n phai chu trong thuc hi6n, ndn k€t
qua giai qu1 dt IlLlC tai Trung tam di dip fng ydu ciu theo quy dinh, t! 16 h6 so
'I"fIlC giti quy6t dtng han vd trucic han dat ti 16 cao. Qua d6, t4o duoc. su hiii
ldng cta ngudi din, doanh nghi€p l<hi den li€n hE thuc hi6n TTHC, gop phiin thuc

hien t6t c6ng tdc crii hdnh chinl.r tr'6r'r dia bAn tinh.

2. T6n tiri, h4u ch6

Cong tic tong hop, phL,i hcrp gidi qul €t t IHC theo co chC rrr6t cira lien
tlrong con l'at cap- nr.it lr I lH( co iu prrui lrq) roi crc co LlLrJn Juu-. lo chu-
tl.rco ngiinh doc.

NIot so tidn rch cur phin m€m Dich vu c6ng truc tuy€n vri NfOt cua cli6n tt
cr)n chua hodn thi6n; chua tich ho-p clucrc r,6i c6ng thanh toAn cia Ngin hdng
\ ietirrbarrl, do do r idc Lhu hoplri. liphi r.ir'plrai tlruc hicr thLt cong.

Cirn tiLrh rrug giai qul ir ITHC chAn f ian tai frung lArn; rrQt s6 so' ngdnh
eo phrit sinh it hd s<r TTHC tai Trung tiur.

C6n bQ cria c6c so, ngiinh larn viec tai l'rrLng Linr r in ph.ri sinh hoal tai cn
clurn nerr unlr lrui,ng dcn hieu qu.r cong i ii..

fr lc T lH( rlruc hicn -l rri chi con h:rr' il-i.
Cac ctr.Fran phoi hop lrolg qui trirh thuc hi6n TTHC 1i0n th6ng cirn chim

tla k6t qua cho co quan chu t ; chu3 urrg dung I iit .li phjn nrirn rn,i1 cua diOn tu
cl€ giii qu"vdt TTHC.

-\1ot so TTHLI ciLa cdc so, lgddr nhu ding kj'thdnh lip doanh nghi6p, cip,
doi g'a. plrep lJi re. I1 li.lr l- plrrp... lrdi su durrg tlreo plrin rnirtr i-: Br'.
nginh Trung uong, rhung chua clia si, k6t niii v6i phAn mdn.giAi qLrr it l TIIC
cria dia phuo:rg n6n g6y 1<h6 1<hin tlong vi€c t6ng ho-p, ph6i ho-.p giii quy€t
TTHC.

t. Pl|(-ONG lltIO\G. \llrtNr \ t Qt i I\'\A\l 20le

l. l'iep tuc thuc hieD tot Yi€c ti€p rhan vd tra k€t qui gidi quy€t tht tuc
hdnh chlnh cho c6 nhin. t6 chirc cliLrl: brio clung quy dinh. drln bho ti€n d6; theo
ddj, dorr doc rong chuc, riin ehirc, rgLro-i lao d6ng tai Trung tdm thuc liiOn
rghi0m k.t luAt hirnh chinh, ky cuo-ng cdng vu vd vdn minh c6ne so.'.

. 2.'fhudng xuydn, chii d6ng c6p nhdt cic TTITC moi duo. c c6ng bo. sua doi
b6 sung, c6c TTIIC clt giinr tht)i han giiii c1uy6t thco Quyet dinh cua Chir tich
UBND tinh.

-1.'liep tuc tharn rnuu Vin phdng L,TBND tinh, ldnh dao UBND tinh chi dao
giii quyiit nhfrng vu6ng m6c, kho Ithir trolg elua tllh triil l.h.ri ciio nhi€m vu;
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tharr rrulr UBND tilh, Vdn phdng UBND tinh ning cao tyi 16 giri quvir '.1 tai

ch6" tai Trung tarrr.

{. Day rnrnh 1u) en tru) en, hu6ng dAn c6 nl.rin, t6 chuc thuc hi6n c16nh giri
vi6c gidi quy6t TTHC theo Quy6t dinh 1517/QD-LIBND ngdy 09/8i2019 cua Cht
tich tJBND tinh tai Trung ta[r.

5. Phoi ho.p trien lhai xry du'ng, thuc hi6n bi6n lai h6a dtm dign tu thu h6
phi. 1€ phi tr€n Ci6ng dich vu cdng vd II0 thdng th6ng tin 1n6t cta dien tt.

6. Tham n.iuu Vin phdng UBNI) trnlr dc rrghi cdc so. ban. ngiLnh dlng kt
cong.hr-tc. rien ehuc r,r lhu.. hien ricp nlrin ra rla h,-r.,, gi.ri qulir ll H( lJi
Trung tdni nini 2020.

7. Thuc hi6n vi6c clinh gid kdt qud thuc hi6r'r nhi6m vu chul en nron. cltap
hdnh n6i cluy quy ch€ l.;un vi6c cta 1'rung tdm cira cin b6 bi0t phrii gui sd, ngdnh

, 8. Than.r muu Vin phdng IJBND tinh t6 chirc ]I6i nghi t6ng ket. d.urh gi.r
ket clud trien khai thuc hien nhi€m vu tai'1rung tin.

9..Thuc hi6n c6ng t6c an ninh mang. rir so6t thi€t bi Lin hoc vi cic d iiu kien
l.lric rrlratl pliuc vu lol nhat cho lrinh tlao I'r'ung lam vA c6c oiili btj liin viec lai
Trung tini.

Iv. DT XUAT, KIIN NGIII
t. I)d nghi I.IBND tinh
-liep 

tuc qucn teut ehr duo, Lao cii6u ki€n thuAn lcri cho cic horit dr)r'rg cua
Tlung tim Phuc vu hinh chinh cdng.

Kidn tghi v6i Clhinh pht. Vin phdng Chifi phu s6m ph€ du1€t danh stich
ciq TTIIC cita cdc dtrn vi ngrhnh doc Lrung uong ra thuc hien tai Tnurg tAm: chi
tiao cdc b6, nginh, tinh thu'c hi6n chia se, ding chung co so dt li6u ve thuc hi6n
cic l'l'11C.

2. Thir truir'ng c:ic s(r', ban, nginh
Ti.p tuc quan tarr chi dao, thu'c hidn dAy dt. d[ng qul dinh thco Qu1 chO

ph6i hcrp hoal cl6ng gita l'rung tdn.i phuc vu lianh chinh.c6ng tinh l-ang Srn vLii
cdc co quan vd t6 cl.rirc, c6 nl.ran trong ho4t dQng girii cluy€t thu tuc hdnh chinh ban
hanh kem theo Qulet dinh so 663/QE-[JBND ngdy 10/412019 cta Ch[r tich
IIBND tinh; viCc th6ng b6o b6 sung hn so. llo so qui han phai cd phiriu xin l5i va
hen l.ri rgar hi Let qu.r giri ci r rin, t6 chuc thrr-c hi0n TTHC, clting thdi gLii Irung
liinr de [o1rg hc4r. Chi dao cac pl.rdng, dcrn vi. chuyin mon cd li0l quan thuc hi€n
dA1, dt, nghi€m tirc c6c cluy clinh r i giai qri.t L LUt' tai co quan. dtrn vi mlnli ci
tren thuc te vd tr€n h.a thdng phdn moln nl.raim hhic phuc tinh trang giai quy€L
TTIIC chAn.r so vcii quy dinh.

Thuolrg xuir6n qu6n tri6t c6ng oliuc, vi€l chtc duoc cu la lirn vi€c tai-frung
tAm thuc l.ri€n nghi0n tLic thdi gian lirn r ic-c; phoi hop r oi frung tnn xir 1! nghiem
c6r.rg chfc, vi€n chirc co hanh vi nhing nhiiu rrone thrrc hi.-n rrhicrn vu tai Trung
liinr.

.1. Sd Thdng tin ri Trulin rh6ng. \ iin thong L+ng Son
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( lru rlong plr,.ri lrop roi cii ,o. barr. nganh rroarr thicn he tlrong ( ong dieh
\ u cong LrLrc tul dn r a mot cLra diin tlr. Di1' n.ranh ti6n d6 irng dung chii'k1i s6; kdt
noi co .,, Ji lieu giira cac he tltorrg phin r:rern.

Phoi lilm to chuc c;ic lop t.ip hu0n r'0 chuy€r'r mdn nghidp vu vi kg ning
irng xlr. giao ti6p hhi liLrr ,,,i6c vdi c6ng dirr lr-olg lhiri gian L6i.

lr0n dA.v ld bao cdo tinlr hinl.r hoat cl6ng cLra'lrung tAm Phuc r,u hdnh chir r
cdr.ig tir.rh Lang Strn qu1: lII vd nhierr vu trong talll Quy lV nim 2019./.

KT. G .MDOC

- ClT, cic PalT URND tinh (b,1c):

- Cic so. ban. n-sinh;
C, PCVP [IBND tinh; cec Phdng: TH.

NC, KSTTHC;
' CD. c:ic I'Gt) I lPVllCCl
- l.ur: VI NVKTG!

dr crAnr ooc

ti Dric Trung

rilrr4noso

lRUNG iA
FH tC Vrl

iNlrcFlNl .l
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