UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
TINH LANG SON DPoc 1ap - Tu do - Hanh phic

86: 71 /JUBND-TTPVHCC Lang Son, ngay 7/ thang 01 ndm 2026
V/v bao dam thue hién TTHC,
DVC thong suot, hi¢u gué, khong
bi gian doan trong trién khai Hé
thong thong tin gidi quyét TTHC
tap trung cua BJ, nganh
Kinh gtri: o . A )
- C4c s0, ban, nganh thuoc UBND tinh;
- UBND céc xa, phuong;

Thuc hién Cong van s6 39/TTg-KSTT ngay 09/01/2026 cta Thi tudng
Chinh phu vé viéc bao dam thyc hién thu tuc hanh chinh (TTHC), dich vu cong
(DVC) thong sudt, hiéu qua, khong bi gian doan trong qua trinh trién khai Hé
thong thong tin giai quyét TTHC tap trung ctia BO, nganh; Chu tich UBND tinh
yéu cau cac so, ban, nganh thugc UBND tinh va UBND céc xa, phuong nghiém
tuc trién khai thuc hién céac noi dung sau:

1. T6 chitc quan triét, trién khai diy da ndi dung Cong vin sb
39/TTg-KSTT

Thu truong cac so, ban, nganh tinh; Chu tich UBND cac xa, phuong t6
chtrc quan triét day da noi dung Cong van so 39/TTg-KSTT den toan thé can bo,
cong chuc, vién chuc truc tiép tham gia tiép nhan, giai quyét TTHC; x4c dinh
day 1a nhiém vu chinh tri trong tdm, bat budc trong cong tac cai cach hanh chinh
va chuyén doi s6 nam 2026.

2. Bao dam day di diéu kién van hanh H¢ thong

R4 soat, cip nhat va cung cdp day du danh sach tai khoan can bo, cong
chtrc tham gia tiép nhén, xir 1y hd so TTHC; thuc hién phan quyén ding vi tri
viéc lam, vai tro, chirc nang, nhiém vu, bao dam khong phat sinh ach tac do
thiéu hodc sai tai khoan.

T6 chirc kiém tra, thir nghiém, kip thoi khic phuc cac 16i ky thuat phat
sinh trong qua trinh stir dung Hé thdng theo hudng dan ctia cac Bo, nganh Trung
wong; bao dam van hanh on dinh, lién tuc, an toan, an ninh thong tin.

Chu dong, thuong xuyén phéi hop véi cac don vi ky thuat, don vi quan ly
Heé thdng cta Bo, nganh dé tiép nhan hudng din, hd trg trong qua trinh trién khai.

3. Nang cao chit lwgng giai quyet TTHC trén H¢ thong

Thyc hién nghiém viéc tiép nhan, giai quyét va tra két qua TTHC trén Hé
thong; tuyét d6i khong tiép nhan, xur ly ho so ngoai Hé thong (tru tru:ong hop bat
kha khang theo quy dinh); theo doi, kiém soat chat ché tién do giai quyet ho so;
chu dong xur ly, khac phuc va chiu trach nhiém d6i véi tinh trang ho so tré han,
t6n dong.
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Pay manh tuyén truyén, huong dan nguoi dén, doanh nghiép sir dung
DVC truc tuyén; ting ty 18 ndp ho so truc tuyén, thanh toan truc tuyén va muc
do hai long cia nguoi dan, doanh nghiép.

4. Ché a9 bo cao va trach nhiém thue hién

Dinh ky hodc dot xué} theo yéu cau, cac ‘56, ban, nganh tl}u(}c UBND tinh
va UBND céc xa, phuong }6ng hop, bao cao day du, kip thoi két qua thuc hién,
nhing kho khan, vuéng mac vé Van phong UBND tinh (qua Trung tam Phuc vu
hanh chinh cong) d€ theo ddi, tong hop va bao cdo UBND tinh, cap c6 tham
quyén theo quy dinh.

(Céng van sé 39TTY-KSTT duwoc giri kém theo trén VNPT-iOffice)

Chu tich UBND tinh yéu cau cac co quan, don vi nghiém tac trién khai
thuc hién./.

Noi nhén: KT. CHU TICH
- Nhu trén; - [

- Thuong truc Pang iy UBND tinh (b/c);

- Van phong Tinh uy;

- CT, cac PCT UBND tinh;

- Chanh, cac PCVP UBND tinh;

- Céc phong: TH, KGVX, TTTT, TTPVHCC,;
-Luu: VT, TTPVHCCxbT).
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